
Faten felt it was her responsibility as a daughter to 
help her mother as she aged. 

Faten thought she was not eligible for help with her 
caring role as she believed services would only be 
available to Australian citizens. That is until one of 
her friends suggested she contact Carer Gateway. 

Carer Gateway was able to provide help to Faten 
immediately. She received a tailored support 
package and access to respite care.

‘Carer Gateway was wonderful.  
Not only did they help me understand 
the system and provide advice about 
nursing homes, they rang me every 
month to check how I was coping.’

Eventually Nurun needed more care than what 
could be provided at home and Faten was able to 
assist Nurun to move into a residential aged care 
facility. Carer Gateway provided advice to Faten 
about the process to access aged care and link her 
to other government services.

‘I was overwhelmed with gratitude,’ said Faten. ‘I did 
not know how I would be able to afford a nursing 
home. I was so unfamiliar with the social security 
system here in Australia.’

Faten still cares for her mother but in a more 
supported way, making it much easier. 

‘I visit my mother every day to interpret for her 
as she does not speak English, to help with her 
medications, and to feed her which can take up  
to an hour,’ said Faten.

‘But it is so much better for me now. I know  
Carer Gateway is there to help me when I need it. 
It is such a caring service and I always felt people 
cared about my health and well-being. The practical 
help and support were the best, especially the 
information about respite care.’ 

Faten was particularly impressed by the level of 
cultural sensitivity displayed by Carer Gateway. 

‘Danielle at Carer Gateway knew everything about 
our culture so was able to really help me in ways that 
showed understanding. It was very, very nice to be 
respected in this way.

‘I am always talking to my friends about 
Carer Gateway and how wonderful it is. I 
still use them and it is such a comfort to 
know they are always there. Thank you 
Carer Gateway.’

Faten and her mother
Faten, originally from Bangladesh, cares for  
her mum Nurun, aged 87. Nurun has a  
physical disability and requires ongoing care.  
Faten’s caring responsibilities include helping 
Nurun with personal care, dressing,  
rehabilitation exercises, and social activities.

Case Study

Call Carer Gateway on 1800 422 737 Monday to Friday,  
8am to 5pm, or go to carergateway.gov.au to find out  
what support is available to help you.
If you speak a language other than English, you can use the Translating and Interpreting 
Service (TIS). TIS is available 24 hours a day, 7 days a week, anywhere in Australia for the 
cost of a local call on 131 450. Support provided through Carer Gateway is tailored to the 
individual needs and circumstances of a carer.

Carer Gateway is here to help you
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